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Ulusal ve Uluslararasi lider kuruluslara, profesyonel Gumrik Miusavirligi ve Dis Ticaret
Danismanligi Hizmetleri sunan KARACA, kuruldugu ginden bugine kalite felsefesinden o6dun
vermeden kosulsuz musteri memnuniyeti odakli yonetim anlayisini benimsemis, musterileriyle
karsilikll guvene dayalli ve uzun vadeli iliskiler kurmaya 0zen gostermis, etkin servis ve kapsaml
hizmetleri, ilkeli, durust ve sistemli calismasinin sonucunda degerli musterilerinin begeni, 6vgu
ve guvenlerini kazanmistir.

Karaca bugun, her biri sahasinda lider ulusal ve uluslararasi cok saygin bir musteri portfoyune
sahiptir.

ISO 9001 Kalite Yonetim Sistemi, ISO 10002 Musteri Memnuniyeti ve Sikayetleri Yonetim
Sistemi, ISO 27001 Bilgi Guvenligi Yonetim Sistemi, ISO 14001 Cevre Yonetim Sistemi ve
OHSAS 18001 Isci Saghgi ve Is Guvenligi Yonetim Sistemi belgelerine sahip olan KARACA, son
villarda hayata gecirdigi Interaktif Gimrik Sistemi uygulamalariyla dederli musterilerine Online
Gumruk Hizmetleri kullanma ayricaligini da yasatmaktadir.

Bilgi varliklarimizin gidvenliginin saglanmasi, is sureclerinde etkin dogru hizli ve erisim yetkileri
gozetilerek guvenli bir bicimde kullaniimasi sirketimizin kuruldugu ginden beri GUzerinde 6nemle
durdugu yonetim politikalarimizdan biridir. Karaca; bu yonetim politikasini efektif bir sekilde
uyguladigini tasdik ettirmek icin 2013 yilinin son ceyreginde baslattigi ISO 27001 Bilgi Guvenligi
Yonetim Sistemi egitim ve belgelendirme calismalarini tamamlamis ve bu kiymetli yonetim
sistemi belgesini de bunyesine katmistir

Merkezi Istanbul’da bulunan KARACA, Istanbul Gimrik ve Ticaret Bélge Mudurligi’'ne bagl
GUmrik Mauadurliklerinin timUnUn yani sira, Bati Marmara (TEKIRDAG), Dogu Marmara
(KOCAELI), Uludag (BURSA) ,Ege (IZMIR) , Orta Akdeniz (MERSIN) ve Orta Anadolu (ANKARA)
GuUmruk ve Ticaret Bolge Mudurliklerine bagli Gumriuk Mudurluklerinde mevcut irtibat ofisleri ve
profesyonel ekibi ile uzun yillardir basariyla hizmet vermektedir.

Ayrica is durumuna gore bunyesinde, her turlu teknolojik imkanlarla donatiimis, sehir sebekesini
ve/veya ara¢ akusunu kullanabilen, icerisinde bilgisayar fatura ve barkot yazicilarinin
konulabilecegi masa barindiran mobil ofisleri ve 6zel ekipleri bulunan KARACA, irtibat ofislerinin
bulunmadigr giumrik maudurliklerinde bu mobil ofisli ekipleriyle ve uzun vyillardir is birligi
icerisinde oldugu s6zlesmeli ¢c6zUm ortaklariyla degerli musterilerine hizmetlerini buyuk ciddiyet
ve itinayla sunmaktadir.

Hizmet tedarikinde en 6nemli unsurun insan, iletisim ve teknoloji oldugunun bilinciyle, KARACA;
calisanlarinin bireysel ve teknik egitimine oldukca 6nem veren, faaliyet alanindaki tim yenilikleri
ve teknolojik gelismeleri yakindan ve surekli takip edip ilk uygulayan, temel politikasi
musterilerinin ihtiya¢ ve beklentilerini azami tatmin edecek kalitede en hizli ve en ekonomik
hizmeti sunmak olan, hizmet kalitesini her gegcen gun daha iyiye ulastirmak icin surekli gelisimi
disinen, pazar payini her gecen gun artiran, hizmet konusunda KALITE, HIZ, TECRUBE ve
GUVEN kavramlari ile birlikte anilan sektdriin 6nde gelen kuruluslarindandir.

KARACA that offers professional Customs Brokerage and Foreign Trade Brokerage Services to
national and international organizations and companies which are leader in their sectors, have
adopted customer satisfaction-oriented management mentality without sacrificing its quality
philosophy since its foundation and establishment and have made a point of establishing
long-term relationships based on mutual trust and have won the praise and trust of its valued
customers as a result of its effective and comprehensive services, principled, honest and
systematic business.

Karaca has a highly regarded customer portfolio consisting of national and international
organizations and companies that are leaders of their sector and field of business.

KARACA that holds ISO 9001 Quality Management System, ISO 10002 Customer Satisfaction
and Complaint Management System, ISO 27001 Information Security Management System, ISO
14001 Environmental Management System and OHSAS 18001 Occupational Health and Safety
Management System certificates, provides the privilege of using the Online Customs Services via
Interactive Customs System which it has launched in recent years, to its highly valued
customers.

Ensuring the security of our information assets and using them in business processes effectively,
accurately, quickly and in a safe way by considering access authorities are one of our
management policies that has been overemphasized since our company was established. Karaca
has completed training and certification works on ISO 27001 Information Security Management
System that was initiated in the last quarter of 2013 for approving that it was implementing this
management policy effectively and has received this valuable management system certificate.

KARACA that its headquarters is located in Istanbul, serves to its customers for many years with
its existing contact offices and professional staff in the Directorates of Customs of the Regional
Directorates of Customs and Trade located in Western Marmara (TEKIRDAG), Eastern Marmara
(KOCAELI-IZMIT), Uludag (BURSA), Aegean (IZMIR), Central Mediterranean (MERSIN) and
Central Anatolia (ANKARA) as well as all Directorates of Customs serving under the Istanbul
Regional Directorate of Customs and Trade.

In addition, KARACA that has mobile offices consisting of tables which are equipped with all kinds
of technological facilities, have the ability of using mains (grid circuit) and/or vehicle battery
where computers, invoice and bar code printers can be placed and professional teams, offers its
services to valued customers together with its solution partners that it has been in cooperation
for many years by this mobile office teams in the Directorate of Customs where it does not have
contact offices with great seriousness and care.

KARACA is the one of the leading companies of the sector remembered with the concepts of
QUALITY, SPEED, EXPERIENCE and RELIABILITY in terms of service quality and following and
applying all innovations and technological developments in the field of activity and giving
importance to personal and technical training of its employees and always thinking on providing
the fastest and the most affordable service in order to meet expectations and needs of its
customers in terms of basic policy of the company and thinking of continuous development in
order to make the service quality better in each passing day based on the fact that the most
important elements of the service are human being, communication and technology.
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Misyonumuz

Misteri tercih, ihtiyac ve beklentilerini en iyi sekilde tespit ederek onlara en dogru ve guvenilir
vollardan en uygun ¢cOzum onerileri sunan, uzman profesyonel kadrosu, guclu, kurumsal ve
teknolojik alt yapisiyla hizmetlerini musterilerine hizli ve etkin bir sekilde ulastiran, etik
degerlerin ve sosyal sorumlulugun bilincinde olarak disiplinli ve istikrarli bir sekilde faaliyet
gosteren, musteri memnuniyetini her seyden ustun tutan bir sirket olmaktir.

Vizyonumuz

Ulkemizin her boélgesinde yaygin, guvenilir ve (stiin kalitede hizmet sunan, dis ticaret islemler
ile ilgili her kesimin hizmet almaktan huzur ve mutluluk duydugu, mdusterilerini ve insan
kaynagini en degerli aktifi olarak kabul eden, sundugu “ Butik hizmet “anlayisiyla fark ve deger
yaratan, rakiplerinin 6rnek aldigi dis ticaret islemlerinin her asamasinda bir Gimruk Musavirlik
firmasindan daha fazlasini vaad eden, saygin, degerli ve lider bir sirket olmaktir.

Degerlerimiz

MUsterilerimizi ve insan kaynagini en degerli aktifimiz olarak kabul ederiz.
MUsterimiz is ortagimizdir, o anlayisla calisiriz.

Her zaman acik, adil ve seffaf davranir, guven veririz.

Kalitede iddialiyiz. Aldigimiz tedarikgi kalite 6dulleri iddiamizin temelini olusturur.
Rekabetciyiz.

Hep beraber basaririz. Katilimcliyiz.

Gelisim ve degisime acigiz.

Cozume odakliyiz.

Profesyoneliz.

Mission

Our mission is to become a company that offers the most suitable solution offers to its customers
in the most appropriate and reliable ways by determining their preferences, needs and
expectations in the best possible way, provides quick and efficient service to its customers with
its professional staff and strong, institutional and technological infrastructure, carries on a
disciplined and stable business by being conscious of moral values and social responsibilities and
values customer satisfaction above anything.

Vision

Our vision is to become a reputable, valuable and leader company that offers common, reliable
and high quality service in all regions of our country, pleases people from every segment of
society with its foreign trade transactions, considers its customers and human resources as its
most valuable asset, creates difference and value with its "Boutique Service” understanding and
commits more than a Customs Brokerage company in every stage of foreign trade transactions
which are imitated by its rivals.

Values
We consider our customers and human resources as our most valuable asset.

Our customers are our business partners: we carry out our business considering this
understanding.

We are always open, fair and transparent; we give confidence.

We are assertive about quality. Our assertion is based on our supplier quality awards.
We are competitive.

We succeed all together. We are participants.

We are open to development and change.

We are solution oriented.

We are professionals.
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Calisanlarimiz yaptigimiz biitiin islerin temelini olusturur.. Karaca ailesinin performansini,
itibarini ve basarilarinin devamliligini saglayan en onemli faktor yaratici, durist, paylasimci, is
hedeflerinden olusan calisanlaridir. Yaptigimiz butun islerde temelini olusturmalari nedeniyle
calisanlarimiz her seyin odaginda yer almaktadir. Sirketimizin basarisi calisanlarin basarisi ile
dogru orantihidir.

Durustluk ve vyuksek etik standardir bizim isimizin temelidir.. Duristluk, kendini isine
adamak, cesaret, baskalarina saygi gostermek ve sirketin ve musterilerinin cikarlarini her seyden
onde tutmak KARACA 'nin yonetim felsefesinin temelidir.

Tum cahsanlarimiz calisma ilke ve prensiplerimize uyum saglamak zorundadir..Tum
calisanlar, yaptiklari isleri ve gorevleri cercevesinde asagida belirlenen ve aslinda sadakat ve iyi
niyete dayall sorumluluklarinin bir parcasini olusturan bu kurallara uymak ve takimlarindaki veya
denetimlerindeki kisilerin de uymalarini saglamak zorundadirlar.
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Bilgi Guvenligi.. Bilgi, en kritik varlik kategorilerimizden biridir. Bilgi varlklarinin arz ettikleri
onem, deger ve hassasiyete uygun korunmalarini saglamak amaciyla, tim calisanlarimiz Karaca
Bilgi Guvenligi politika ve prosedurlerine uygun hareket etmekle yukimluddar.

Is saghgi ve Is giivenligi.. Karaca’'da is sagligi ve givenligi oncelikleri arasindadir. Tim
calisanlarin guvenli ve saglikli bir ortamda calismaya haklar vardir.

Sosyal sorumluluk.. Insan temel hak ve standartlar sosyal sorumluluk ilkesinin ana 6geleridir.
Yaptigimiz islerimizde ticari kriterlerin disinda sosyal sorumluluk ilkelerine bagliligimiz sirketimizin
vazgecilmez prensipleri arasindadir. Tum calisanlar gorevilerinde ve etki alanlarinda toplumla
butunlesmis sosyal sorumluluk ilkesine uymakla yukumludurler.

Cevreye karst sorumluluk onemli calisma ilke ve prensiplerimizdendir.. Karaca
calismalarinda, surdurulebilir ve gelismeye acik bir gelecek icin stratejik ve kulturel yaklasimina
ilave olarak cevreye karsi sorumluluk ilkelerini de goz onunde bulundurmaktadir.

Karaca, insan haklarinin korundugu, is ortaminda ayrimciligin olmadigi, zorla calistirmanin
uygulanmadigi, cocuklarin calistirnlmasina izin verilmedigi bir ortami benimsemis bir
kurumdur.Karaca calisanlari, tum vyasa, kural ve yoOnetmeliklere uygun hareket etmekle
yukimludurler ve bunlara kesinlikle uymalari beklenir. Karaca’da calisma ortaminin verimliligini ve
guvenini bozan davranis, saldirgan tutum, tehditkar konusma ve davranis bicimleri, taciz ve
rahatsiz etme kabul edilemez.

Our employees constitute the basis of all our works.. The most important factor that
enables the continuation of performance, reputation and achievements of Karaca family is its
creative, honest and sharing employees. Our employees always take place in the basis of
everything because of the reason that they always constitute the basis of all our works. The
success of our company is directly proportional with the success of employees.

Honesty and high ethical standards are the basis of our business.. Honesty, devoting to
work, courage, respect for others and keeping interests of company and customers ahead of
everything are the basis of management philosophy of KARACA.

All our employees must comply with our working principles.. All employees must comply
with the following rules which have been determined within the framework of their works and
duties that constitute a part of their responsibilities based on loyalty and good faith and make
people who serves in their teams or working under supervision of them to comply with these
rules, too.

Information safety.. Information is our one of the most critical asset categories. The
importance and value of information assets and in order to provide a protection for them
appropriate to concept of sensitivity is an obligation for all our employees because they have to
comply with the policies and procedures of the Karaca Information Safety.

Occupational Health and Occupational Safety.. Occupational health and safety are among
the priorities of Karaca. All employees have the right of working in a safe and healthy
environment.

Social responsibility... The fundamental human rights and standards are the main members
of the social responsibility principle. Our commitment to the social responsibility principles in our
works and businesses except the commercial criteria are among the indispensable principles of
our company. All employees are required to comply with the social responsibility principle
integrated into society in their duties and influence areas.

Environmental responsibility is one of the most important principles.. Karaca takes the
principles of environmental responsibility into consideration in addition to its sustainable
strategic and cultural approach which is also open for improvement in its works and businesses.

Karaca is a company that adopts an environment in which children are not allowed to work and
there is no force on labor and against discrimination where human rights are protected.
Employees of Karaca are obliged to act in accordance and compliance with all laws, rules and
regulations and they are expected to adhere to them. Behaviors that distort the effectiveness
and reliability of work environment, aggressive behaviors, threatening speeches and behaviors,
harassment and nuisance are unacceptable
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Kalite Politikamiz

Karaca’nin birinci onceligi, sifir hata ile dizenlenen beyannameleri zamaninda ve eksiksiz olarak
I1gili gumruk idarelerine ulastirmak, gumruk islemlerini problemsiz bir sekilde mumkun olan en
kisa zamanda tamamlamak, beyanname muhteviyati esyalari zamaninda ve uretildigi sekliyle
sahibine teslim etmek ve sektdorde hizmet konusunda KALITE, HIZ, TECRUBE ve GUVEN
kavramlari ile birlikte anilmaktir.

Kalite Politikamizin Temel Ilkeleri:

Uretken ve slrekli gelisime acik, iletisimin kurumsal verimliligin vazgecilmez unsuru olduguna
inanan, takim ruhu icerisinde sirket hedeflerine ulasmak icin tim gucunle calisan insan kaynagini
olusturmak ve yonetmek.

Gecmis tecrubelerini gelecege aktararak problemlerin ortaya cikmasini engellemek ve koklu
cozumler getirmek.

Gizlilik ve guvenilirlik ilkeleriyle,durustlikten taviz vermeden toplum, birey ve etik degerlerini her
zaman on planda tutmak.

Etkin diyaloglar kurarak musteri ve is ortaklariyla uyum icinde calismak.

Ekip ruhuyla ve personel egitimleriyle musteri gereksinimlerini beklentilerinin 6tesinde ve slratle
karsilayarak musteri memnuniyetini en ust dlizeyde tutmayi gerceklestirmek.

Calismalarinin her surecinde teknolojiyi vazgecilimez kilarak bilgi esasli bir demokratik yonetim
modeli olusturup, surekli gelismeye acik bir yapida seffaflikla uygulamak.

Kanunlara ve yasal duzenlemelere titizlikle uyarak, kaliteli hizmet anlayisint daima on planda
tutmak.

Kattigi ilklerle sektore yon veren, vizyonu ve degerleriyle Turkiye'nin 6nde gelen ve 06rnek
gosterilen lider gumruk musavirlik sirketlerinden biri olmayi hedeflemek.

TUm bu hedef ve politikalariyla Karaca, sahip oldugu ISO 9001 Kalite Yonetim Sistemi sartlarina
uymayl ve bu sistemleri surekli gelistirmeyi ve iyilestirmeyi taahhut eder.

Musteri Memnuniyeti ve Sikayetleri Politikamiz

Musteri memnuniyeti politikamizin temelini "Kosulsuz Musteri Memnuniyeti” ve "Musteri Odaklilik”
olusturmaktadir. Bu dogrultuda hedefimiz; musterilerimizden gelen her turliG gorus, istek ve
Oneriler dogrultusunda is sureclerimizi surekli ivilestirmek ve musterilerimiz ile uzun soluklu
karsilikli guvene dayali ve uzun vadeli iliskiler kurmak, ilkeli durust ve sistemli calismamizin
sonucunda degerli musterilerimizin begeni, 6vgu ve guvenlerini kazanmaktir.

Quality Policy

The first priority of Karaca is to submit the zero error declarations to the relevant customs
authorities faultlessly on time, to conclude customs transactions as soon as possible and without
problems, to deliver the goods included in the declaration to their holders on time and as they
are produced, and to be mentioned by the terms QUALITY, SPEED, EXPERIENCE AND
RELIABILITY in the sector.

The basic principles of our quality policy are as follows;

Creating and managing a human resource which is productive and open to continuous
development, believes the communication is the essential element of institutional efficiency,
works very hard to achieve company goals with team spirit.

Preventing problems by transferring past experiences to the future and offering substantial
solutions.

Prioritizing society, individual and moral values by making no concession to confidentiality and
reliability principles and honesty.

Working in accord with customers and business partners by establishing efficient dialogues;

Prioritizing customer satisfaction by fulfilling their needs quickly and beyond the expectations
through team spirit and personnel training.

Creating a knowledge-based democratic management model by making technology essential in
every process of its works and implementing this model transparently within a structure open to
continuous development.

Prioritizing quality service understanding by abiding by the laws and legal regulations;

Aiming for being one of the exemplary and leading customs brokerage companies of Turkey that
leads the sector with its contributions and vision and values.

With all these targets and policies, Karaca undertakes to meet the requirements of ISO 9001
Quality Management System and to develop and improve such systems continuously.

Policy of Customer Satisfaction and Complaint

“Unconditional Customer Satisfaction” and "Customer Orientation” underlie our customer
satisfaction policy. Our aim in this direction is to improve business processes on going in the
direction of all kinds of view, demand and suggestion coming from the customers, and to enter
into long-running relations based on mutual respect and trust with our customers, to gain our
dear valued customers’ appreciation, credit and trust.
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Karaca’'da yapilan tum calismalar; seffaflik, erisilebilirlik, objektiflik, musteri odaklilik, surekli
lyilestirme, hizli ve etkin cozumler ve profesyonellik ilkeleri cergcevesinde ele alinir.

Yukarida belirtilen ilkeler cercevesinde ;

Musteri istek ve beklentilerine onem veren, musteri memnuniyetini olcmek i¢cin etkin yontemlere
sahip olan, musteri sikayetlerini degerlendirip yeni yaklasimlar sunan, musteri iliskileri yonetimi
felsefesinin standart ve uygulamalarint yerine getiren KARACA, mausterilerinin sikayet ve
taleplerini karsilamak, kalite standartlarini daha da ileri seviyelere ulastirarak hem daha iyi hizmet
sunmak hem de sektdrde fark yaratmak icin olusturdugu musteri memnuniyeti politikasiyla,
02.05.2009 tarihinde ISO 10002 Musteri Memnuniyeti ve Sikayetleri Yonetim Sistemi Belgesi 'ni
almaya hak kazanmistir.

Bilgi Giivenligi Politikamiz

Bilgi varliklarimizin givenliginin, gizlilik battinlik ve kullanabilirlik kosullar altinda saglanmasi, is
sureclerinde etkin,dogru,hizli ve erisim vyetkileri gozetilerek guvenli bir bicimde kullaniimasi
sirketimizin faaliyetleri igin cok 6nem tasir. Karaca bu amacgla, ISO 27001 Bilgi Guvenligi Yonetim
Sistemini kurmus ve sartlarini yerine getirmeyi, etkinligini stirdirmeyi ve surekli gelistirme
faaliyetini devam ettirmeyi, yasal sartlar, sozlesme sartlari ile yukumlulukleri ve musteri sartlarini
da go0z onunde bulundurarak, mevcut ve olusabilecek riskleri de dikkate almak yoluyla bilgi
guvenligi gereksinimlerini karsilamayi sirket politikasi olarak belirlemistir. Bilgi GUvenligi Yonetim
Sistemi ile , Karaca’ da is surekliliginin saglanmasi ve guvenlik ihlallerinden dogan zararlarin ve
riskin en aza indirilmesi amaclanmaktadir. * Bilgi Guvenligi Politikasi ve Uygulamalan ” ile Karaca
bilgi varliklarinin, gizlilik (Bilginin sadece yetkili kisiler tarafindan erisilebilir olmasi), butunlik
(Bilginin yetkisiz degistirmelerden korunmasi ve degistirildiginde farkina varilmasi ) ve
kullanilabilirlik (Bilginin yetkili kullanicilar tarafindan gerek duyuldugu an kullanilabilir olmasi )
Ozelliklerinin korunmasi saglanacaktir.

Bu anlamda, Karaca Gumrik Musavirligi:

Bilginin gizliligini, izinsiz erisime karsi korundugunu ve sadece yetkili kisiler tarafindan erisilebilir
oldugunu,

Bilginin yetkisiz kisilere kasten veya dikkatsizlik sonucu verilmemesinin saglandigini,
Bilginin dogrulugunun saglandigini,
Bilgiye gereksinim duyuldugunda yetkili kullanicilarin erisimine hazir bulunduruldugunu,

Yasal sartlarin saglandigini, Tim prosedirlerin tUm birimler tarafindan uygulanmasinin
saglandigini,

All works done in Karaca are treated within the frame of transparency, accessibility, objectivity,
customer orientation, continuous improvement, fast and effective, principles of professionalism.

Within the frame of stated principles ;

KARACA, which gives importance to the customers’ demands and expectations, has effective
methods to measure the customer satisfaction, presents new approaches after evaluating the
customers’ complaints, meets the requirements of customer relationship management
philosophy, deserved to take “"The Certificate of ISO 10002 Customer Satisfaction and Complaint
Management System” on 02/05/2009 with the customer satisfaction policy of meeting the
customers’ complaints and demands, both rendering a better service and creating a difference in
this sector by taking the quality standards more forward.

Information Security Policy

Assurance of the security of our information assets under the conditions of secrecy, integrity and
disposability and their safe usage in business processes by considering the activity, accuracy
speed and access authorization are essential for our company. With this aim, Karaca established
ISO 27001 Information Security Management System and specified the satisfaction of
information security needs as its company policy with the guarantee of fulfilling the conditions,
maintaining its performance and improvement by taking the legal requirements, conditions and
obligations of contract into consideration as well as concerning the current or probable risks.

Karaca aims to provide business continuity and minimize the harm and the risk results as a result
of security violations with the Information Security Management System. By means of
"Information Security Management System Policy and Implementations”, the features of secrecy
(accessibility of information only for the authorities), integrity (protecting the information against
unauthorized changes and realizing when there is a change), and disposability (availability of the
information when it is needed by authorized users) of Karaca information assets will be put under
protection.

In this sense, Karaca Customs Brokerage declares and guarantees that:

The information is secure, protected against the unauthorized access, and it can only be
accessible for the authorities,

The information is not shared either intentionally or accidentally to the unauthorized people,
The accuracy of information is provided,

The information is ready to the access of the authorities,

The legal requirements are supplied,

All the procedures are applied by all units,

Sayfa o




[
=

Sayfa

iiiiiiiii
0 B ahs P TPRERALRE S S S F S ESSs s smemm
----------------

AREEEEEE N R

..................................................
----------------------------------

| * |

----------
R s a “-h.::::::‘::l e ' b -"::::::::: IIIIIII
T T T T T T T L L L L] LR :‘:::: __________________
...'::. :-:il'=:i- :_:IIH' _______
----------

Wi

-
et T R R R R R R R R L

-------------------------------------

= - L

-------------------
.........................
...........

--------
iiiiiiii

...........

——— - - —t e . S

T e e s SRR EEFNEEE R B SRS RN T e
..............................

__________

aaaaaaaaaaaaaaaaaaaaa
---------
rrrrrrrrr

--------
-------------
------------
11111
B T T L s =
llllllllllllllllllll

aaaaaaaaaa

llllllllllllll
e ——— e = = = s = v c cEF I EEARANTRE RN S o NSRS ee v s s saE N R SR
--------------------------------
-------------------------
llllllllllllllllllllllll
-------------

--------
FETTTEE T T et ————— e e e e e . | - R s

.......
lllllllllllllllllll

...........................................

-----
-------------------------
EEE

.........................................

----------------------

lllllllllllllllllllllllllllllllll
LT ]

rrrrrrrrr

...........
T "

...............
.........................................
.....................
................................................................................ e
i - L mm— Tiiiisasem
: — avmmamnssnn s WM a8 s s e ian s
..................................................................................................
..........

---------
------------

lllllllllllllll
............................

FEEESEEEEES o ————— e L e s s e s s o e NI & & i - i i e A - A s A
---------------------------------------------------

---------------------------

Tum calisanlara Bilgi Guvenligi egitiminin verildigini,
Tum acikliklarin birim sorumlusuna raporlandigini ve onlemler alindigini,
Coziulemeyecek acikliklarin givenlik sorumlular tarafindan organize edilmesinin saglandigini,

MUsterileriyle veya is birligi yapilan firmalarla vyudriatilen faaliyetlerde Bilgi Guvenligi
Prosedlrlerine uygun olarak hareket edildigini, Beyan ve taahhut eder.
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Is Saghgi ve Giivenligi Politikamiz

Karaca, tum faaliyetlerinde insani en degerli aktifi olarak kabul eder ve calisanlarinin maruz
kalabilecekleri potansiyel tehlikeli durumlarin tanimlandigi, degerlendirildigi, kontrol edildigi ve
blitlin calisanlara duyuruldugu daha guvenli ve saglikli bir calisma ortami olusturarak,
olusabilecek her turlu kayiplari en aza indirmeyi oncelikli is hedefi olarak benimser ve bundan
gurur duyar.

Bu hedefe ulasmak icin, Karaca;

Sahip oldugu OHSAS 18001 belgesinin standartlarina uygun Is saghgr ve Gilvenligi Yonetim
Sistemlerini surekli iyilestirmeyle destekleyerek guncel tutar.

Risklere gore uygun acil durum (deprem, yangin, sel, sivil savunma vb.) eylem prosedurlerini
olusturur ve isin devamlligi imkanlarini saglar.

Calisanlarinin, tedarikcilerinin ve isbirligi yaptigi firmalarin Is saghd: ve Guvenligi konusunda
bireysel sorumluluklarinin farkinda olmalarn icin gerekli egitimleri verir.

Tum calisanlarini, Is Saghdi ve Glvenligi programinin uygulanmasinda, yetkileri dahilinde gerekli
tum onlemleri almakla sorumlu tutar. Bu sorumluluk tum tehlikelerin ortadan kaldirilmasini veya
olasi tehlikelerin amirine bildirilmesini, tim is guvenligi tedbirleri uygulamalarina aktif bir sekilde
katilmayi ve desteklemeyi kapsar.

Karaca ve calisanlari, yururlikteki Is Saghgr ve Guvenligi ile ilgili tim yasal gerekliliklere ve
ahlaki kurallara uymayi ve uygulamayi taahhut ederler.

Cevre Politikamiz

Karaca' da, faaliyetlerimiz sonucunda ortaya cikabilecek cevreye karsi olasi zararl etkileri en aza
indirmeye calismak ,cevreye karsi daha duyarh olmak icin stirekli degisimi ve gelisimi saglamak,
sirketimiz yonetimi ve calisanlari icin bir onceliktir. Bu kuresel amacg, Karaca'nin gunluk isleyisinin
temelini olusturur.

Biz, Karaca ust yonetimi olarak; Yoneticisi, calisanlari ve tedarikcileri ile hep birlikte isletmemizde
vapacagimiz etkin ve basarili calismalarla, cevreyi korumak adina, ISO 14001 standardina uygun
olarak, Uzerimize dusenleri yapmaya kararliyiz.

Information Security Education is provided for all employees,
All the deficiencies are reported to the unit supervisor and measures are taken,
The deficiencies that will not be made up are organized by security officers,

All units apply the Information Security Procedure in the activities which are conducted with
customers or collaborative companies.

The Policy of Occupational Health and Safety

Karaca accepts the person as the most important assets in all the activities, and it adopts
minimizing all potential kinds of losses as primary business purpose by organizing a more safe
and healthy work environment in which potential dangerous situations to which our employees
can expose are identified, evaluated, controlled and announced to the all of them, and it takes a
pride in this.

In order to reach this aim, Karaca;

Keeps its occupational health and safety systems which are correspondent with OHSAS 18001
certificate up-to-date by promoting with continuous improvement.

Makes up appropriate emergency (earthquake, fire, flood, civil defense etc.) procedures
according to risks, and provides opportunities of business continuity.

Provides necessary training to employees, suppliers and cooperated companies for them being
aware of individual responsibilities about occupational health and safety.

Holds all employees responsible for taking all measures within the limits of their power in the
application of occupational health and safety program. This responsibility involves removing all
dangers or informing the chief about the possible dangers, attending to all implementations of
job safety measures and supporting them.

Karaca and its employees assume corresponding to all legal requirements and moral principles
about current occupational health and safety policy, and applying them.

Environmental Policy

Minimizing the potential harmful effects to environment as a result of our activities, being more
sensitive to the environment, providing continuous change and development are priorities for the
management of our company and employees in Karaca. This global objective forms the basis of
daily functioning of Karaca.

We, Karaca Senior Management, are committed to do our part in accordance with the ISO 14001
in the name of protecting the environment with effective and successful works and studies in our
workplace together with managers, employees and suppliers.

Sayfa
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Karaca, musteri beklenti intiyac ve memnuniyetinin arttirilmasini ongoren dunyaca kabul gormus
ISO 9001 Kalite YOonetim Sistemi Belgesi 'ne sahiptir. Karaca’nin bu standarda sahip olmasinin
amacl hata ve kusurlari azaltmak, ortadan kaldirmak ve daha onemlisi olusabilecek hata ve
kusurlari onlemektir.

aaaaaaaaaaaaaa
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Bilgi varliklarimizin givenliginin saglanmasi, is sureclerinde etkin dogru hizli ve erisim yetkiler:
gozetilerek guvenli bir bicimde kullanilmasi sirketimizin kuruldugu giinden beri Gzerinde 6nemle
durdugu yonetim politikalarimizdan biridir. Karaca bu yonetim politikasini efektif bir sekilde
uyguladigini tasdik ettirmek icin 2013 yilinin son ceyreginde baslattigi ISO 27001 Bilgi Guvenligi
Yonetim Sistemi egitim ve belgelendirme calismalarini tamamlamis olup bu kiymetli yonetim
sistemi belgesini de bunyesine katmistir.
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Bu onemli belgelerin yani sira, musteri istek ve Dbeklentilerine onem veren, musteri
memnuniyetini 6lcmek icin etkin yontemlere sahip olan, musteri sikayetlerini degerlendirip yeni
yaklasimlar sunan, mausteri iliskileri yonetimi felsefesinin standart ve uygulamalarini yerine
getiren Karaca, musterilerinin sikayet ve taleplerini karsilamak, kalite standartlarini daha da ileri
seviyelere ulastirarak hem daha iyi hizmet sunmak hem de sektorde fark yaratmak igin
olusturdugu musteri iliskileri politikasiyla 2009 yilinda ISO 10002 Misteri Memnuniyeti ve
Sikayetleri Yonetim Sistemi Belgesi 'ni, almaya hak kazanmis, daha sonraki yillarda faaliyetleri
sonucunda ortaya cikabilecek cevreye karsi olasi zararl etkileri en aza indirmeye calismak ,
cevreye karsi daha duyarli olmak ve surekli degisimi ve gelisimi saglamak icin olusturdugu cevre
politikasiyla ISO 14001 Cevre YOnetim Sistemi Belgesi 'ni, en degerli aktifi olarak kabul ettigi
calisanlarinin maruz kalabilecekleri potansiyel tehlikeli durumlarin tanimlandigi, degerlendirildigi,
kontrol edildigi, daha guvenli ve saglikli bir calisma ortami olusturarak, olusabilecek her turlG
kayiplari en aza indirmek icin olusturdugu is sagligi ve is guvenligi politikasiyla OHSAS 18001
Isci Saghidgi ve Is Guvenligi Yonetim Sistemi belgesini binyesine katmistir.
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Karaca has a world-recognized Quality certificate called ISO 9001 Quality Management System

Certificate which is proposed to increase the customer expectation, needs and satisfaction.

Karaca aims to meet this standard by reducing and eliminating the errors and defects, and more
importantly, preventing errors and defects which may occur.
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Ensuring the security of our information assets and using them in business processes effectively,
accurately, quickly and in a safe way by considering access authorities are one of our
management policies that has been overemphasized since our company was established. Karaca
has completed training and certification works on ISO 27001 Information Security Management
System that was initiated in the last quarter of 2013 for approving that it was implementing this

14
(O
=
(O
)

management policy effectively and has received this valuable management system certificate.
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In addition to these important certificates, Karaca, that gives importance to customer needs and
expectations, has effective methods to measure customer satisfaction, evaluates customer
complaints and offers new approaches, meets the standards and practices of customer
relationship management philosophy and also entitled to obtain the ISO 10002 Customer
Satisfaction and Complaint Management System Certificate in 2009 thanks to its customer
relations policy which was created to meet the demands and complaints of its customers in order
to provide better services as well as making differences in the sector by increasing quality
standards even further. In later years, it acquired the ISO 14001 Environmental Management
System Certificate thanks to its environment policy which has been created to try to minimize
the potential harmful effects to environment that may arise as a result of its activities, to be
more sensitive to the environment and to ensure the continuous change and development, and
OHSAS 18001 Occupational Health and Job Safety Management System with its occupational
health and safety policy created to minimize all types of possible losses by constituting a safe and
healthy working environment in which the potential dangerous situations that its employees,
who are considered as the most valuable asset, may be exposed are identified, evaluated and
controlled.
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Karaca, Etik ve Itibar Dernedi'nin katkilari, tim GUmrik Mlsavirleri Derneklerinin ortak katilimi
ve calismalariyla belirlenen, GUmrik musavirlerinin mesleki davranis ilkelerinin yer aldigi
“"Gumrik Musavirligi Etik Standartlar” beyannamesini ilk imzalayan firmalar arasindadir.

Giimriik Miisavirleri Etik Degerleri Beyannamesi’'ndeki ilkeler;

Tum faaliyetlerimizde Turkiye Cumhuriyeti Anayasasi basta olmak Uzere tabi oldugumuz tim
ulusal mevzuata ve Turkiye Cumhuriyeti'nin taraf oldugu tim uluslararasi anlasmalar ve
dizenlemelere uyariz.Guvenilirlik, tarafsizlik ve bagimsizlik tim is iliskilerimizde bize yon veren
temel ilkelerdir.Is sahiplerinin ticari menfaat ve yasal haklarinin korunmasina 6zen gdsterirken
kamu menfaatinin korunmasini da oncelikli sorumlulugumuz kabul eder, islerimizi bu bilingle
yonetiriz. Mesleki bilgi ve becerimizi kullanirken ulke kaynaklarinin etkin kullanimi, ¢cevre
duyarhhgi gibi sorumluluklarimiza uygun kararlar vermeye 6zen gosteririz.

Acikladigimiz beyan ve sundugumuz raporlarin gercege uygun olmasi icin gerekli titizligi gosterir,
konu olan bilgileri dogru, anlasilabilir bicimde ve zamaninda sunariz. Dogruluk ve seffafligi, tim
is streclerimizde ve iliskilerimizde dncelikli degerlerimiz olarak kabul ederiz.

Bilgi gluvenligine dnem verir, musterilerimize ait ozel ticari bilgileri paylasmaz, calisanlarimiz
tarafindan paylasilmasina géz yummayiz. Is etiginin yazili kurum kultirimudzin yapi tasi haline
gelmesi icin azami gayret ve 0zeni gosteririz.

Yonetici ve calisanlarimizi ¢ikar catismalarindan uzak tutacak biling, kural ve uygulamalarla
donatir, mevcut gorevlerinden yararlanarak kisisel cikar saglamalarini 6nler ve denetleriz.Temsil
etkinliklerini (kutlama, ikram, agirlama) yasalarimizin, dernek tizigimuzin ve etik kodumuzun
belirledigi sekilde uygulariz. Calisanlarimizin, tarafsiz karar ve davranislarini etkileyecek
hediyeler almalarina ve ayni amacla hediye vermelerine musaade etmeyiz.

Faaliyet ve islemlerimizi yuraturken, her tarlU kamu kurum ve kurulusu, idari olusum, sivil
toplum oOrgutu ve siyasi partiler ile herhangi bir menfaat beklentisi olmaksizin esit mesafede yer
aliriz. Islemlerimizde yolsuzluklara yol agmayiz, goz yummayiz.

Haksiz rekabette bulunmaz, adil rekabetin ve tuketici haklarinin korunmasini gozetir, tum
uygulamalarimizi bu yonde gelistiririz. Kayit disi istihdamda bulunmayiz; calisan sagligi ve
guvenligini gozetir, adil istihdami destekleriz.

Toplumsal birlik ve sosyal duyarliligi artirici calismalarda bulunur; sosyal sorumluluklarimizin
bilinci ile hareket eder ve bu bilinci tum is ¢cevremizle paylasiriz.

Bltln bu is etigi ilke, anlayis ve uygulamalarimizin is ortaklarimiz ve tedarikgilerimiz dahil tim
etki alanlarimiza yayilmasini saglayacak uygulamalar gelistiririz.

Mesleki sayginligimiza zarar verecek davranislardan kaciniriz. Meslek Etik Kurulunun verecegi
kararlara saygl duyariz. Meslek unvanimiz disinda gecmis unvanimizi kullanmayacagimizi beyan
ve kabul ederiz.

Karaca is among the first companies that signed the "Customs Brokerage Ethical Standards”
declaration that was determined by the contributions of Ethic and Reputation Society, and joint
participation and work of all Customs Brokers Associations, and includes the principles of
professional conduct of Customs Brokers.

The principles of Declaration of Code of Ethics for Customs Brokers;

For all our activity, we comply with national legislation to which we are subjected, especially The
Constitution of the Republic of Turkey, and all international agreements and regulations to which
Republic of Turkey is a party. Reliability, impartiality and independence are the basic principles
that guide us in all our business dealings. While we pay attention to protect the legal rights of
commercial interests of business owners, we also accept the protection of the public interest as
our primary responsibility and we manage our business in accordance with this awareness.We
pay attention to make appropriate decisions for our responsibilities such as effective use of the
resources of our country, environmental sensitivity while using our professional knowledge and
ability.We show the required diligence to our explained statements and reports to be realistic,
and offer the related information accurate, understandable and timely.We accept accuracy and
transparency as our prior values in our all business processes and relations.

We give importance to the security of information, and do not share private commercial
iInformation of our customers with third parties and also not tolerate our employees to share this
information, too. We show the utmost care and pay attention to have business ethics to be the
basis of our corporate culture.

We equip our managers and employees with awareness, rules and practices which will keep them
away from conflicts of interest and prevent and oversee their deriving personal benefits by taking
the advantage of their tasks.We hold some performance activities (celebrations, caterings, and
Visits) in accordance with our laws, association statute orders and our code of ethics. We do not
allow our employees to take gifts which may lead them to impartial decisions and behaviors, and
give gifts to others for the same purpose.

We treat equally to all public institutions and organizations, administrative bodies,
nongovernmental organization and political parties without any expectation of any benefit while
carrying out our activities and procedures.We do not cause any corruption in our operations and,
do not tolerate.We do not take place in unfair competition, pursue the protection of fair
competition and consumer rights, and develop all our practices in this way.We do not engage in
informal employment; pursue the health and safety of employees, encourage the fair
employment.

We make studies that increase social cohesion and social sensitivity; we act with a sense of social
awareness and share this awareness with our entire business environment.We develop
applications that can spread all of our principles of business ethics, understandings and practices
to all our domains including business partners and suppliers.

We avoid from behavior that will harm our vocational reputation. We respect the decisions of the
Board of Professional Ethics. We acknowledge and agree that we will not use our past title except
our profession title.
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Danismanlik Hizmetlerimiz
1-Di1s Ticaret ve Gumriuk Mevzuati Danismanhigi Hizmetleri

Karaca mevzuat servisi, musterilerine dis ticarete konu Uuriunlere iliskin gimrik musavirliginin
kapsamina giren her turlu mevzuat prosedur uygulama ve izlenmesi gereken yontemler ve
alinmasi gereken izinler hakkinda danismanlik hizmeti verir.Ihracatta siparis alinmadan Ithalatta
siparis verilmeden esya ile ilgili tarafimiza ulastirilan belge ve bilgiler uzerinde yapilan on
arastirmalarla her tirlQ izin GTIP tespiti ve maliyet yapilmasinin saglanip GV,KDV,OTV ve vb 6n
bildirimlerin yapilmasi Karaca’'nin danismanlik hizmetleri arasindadir.

Karaca'nin Dis Ticaret ve Gumruk Mevzuati Danismanligi Hizmetleri arasinda ayrica;

GuUmruk Mustesarligi, Dis Ticaret Mustesarhgi, Hazine Mustesarligi ve diger ilgili kuruluslarca
tesis edilen islemlerin GuUmrik, Dis Ticaret ve Kambiyo Mevzuatina uygunlugunun
degerlendlrllerek aykirihginin  tespit edilmesi halinde bu islemlerin IDARI BIR KARARLA
DUZELTILMESI veya KALDIRILMASI veya IDARI DAVA KONUSU YAPILMASI,

GUmruk idaresince esyanin ithali sirasinda hic 6denmediginde veya noksan ddendigi iddiasiyla
istenen GuUmrik Vergilerine ve fonlara karsi GUMRUK IDARESINE DUZELTME TALEBINDE
BULUNULMASI, ITIRAZ YAPILMASI, VERGI MAHKEMELERINDE DAVA ACILMASI ve MAHKEME
KARARLARININ DANISTAY NEZDINDE TEMYIZ EDILMESI,

5607 Sayili Kagakgilikla Mucadele Kanununda belirtilen kacgakgilik fiillerinin herhangi birisinin
islendigi iddiasiyla tarafiniza yapilan suc duyurulari ile ilgili GEREKLI DEGERLENDIRMELERIN
YAPILMASI VE SAVUNMALARIN HAZIRLANMASI, hizmetleri de bulunmaktadir.

Karaca’nin uzun yillara dayanan bilgi ve deneyiminden yararlanilmasinda, isletmelerin haklarinin
korunmasi, magduriyetlerinin ve maliyetlerin giderilmesi acisindan sayilamayacak kadar yararlar
bulunmaktadir.Karaca yukaridaki tim sireclerde musterilerini dogru yonlendirerek profesyonel

GUmruk Misavirligi ve Dis Ticaret Hizmetleri sunmanin ayricaligini yasamakta ve yasatmaktadir.

2- Kambiyo Mevzuati Danismanligi Hizmetleri

KARACA, Musterilerini ; Uluslararasi kambiyo mevzuati cercevesinde ithalat ve Iihracat
islemelerinin odeme sekline gore uygulanacak proseduru hakkinda, Dis Ticaret kapsaminda
kullanilacak 6deme sekillerinin tamami hakkinda, Ithalat ve Ihracat islemlerinde kullaniimasi
gereken odeme sekillerinin tespiti, avantaj ve dezavantajlari hakkinda , Akreditif ( L/C — Letter
of Credit ) acilmasi ve akreditif isleyisi hakkinda ,yasal yukumlulukleri hakkinda ve devaml
degismekte olan mevzuat konusunda ayrintili bilgilendirmekte, Kambiyo Mevzuati ile ilgili
karsilasilan sorunlarini cozmekte, her turld danismanlik hizmetlerini kendilerine buyuk bir dikkat
ve 0zenle sunmaktadir.

Consultancy Services

1-Foreign Trade and Customs Legislation Consultancy Services

The Legislative Service of Karaca provides consultancy services about all legislations, procedures
and applications within the scope of customs legislations related to internationally tradable
products, and procedures to be followed, and the permissions needed to be taken. Karaca
includes the consulting services such as preparing all kind of permissions, HS detection and
pre-notification of income tax, VAT, SCT etc. by ensuring the cost calculation by the preliminary
research on document and information about goods given to us before receive the order for
export and before the delivery of the order for import.

The followings also take place in the Foreign Trade and Customs Legislation Consultancy services
of Karaca;

Evaluating the appropriateness of the procedures, established by the Undersecretariat of
Customs, the Undersecretariat of Foreign Trade, the Undersecretariat of Treasury and other
relevant institutions, to the Customs, Foreign Trade and Exchange Regulations and CORRECTION
OF THESE OPERATIONS WITH AN ADMINISTRATIVE DECISION or REMOVING or SUBJECT TO AN
ADMINISTRATIVE LAWSUIT in a case of any contradiction.

DEMANDING FOR THE CORRECTION TO CUSTOMS ADMINISTRATION, BRINGING A LAWSUIT AT
TAX COURTS and APPEAL OF THE COURT JUDGMENTS BY COUNCIL OF STATE if the Customs
Taxes and funds are not paid by the customs authorities during the importation of goods or not
paid fully ,

MAKING THE NECESSARY ASSESSMENTS AND PREPARING THE DEFENSES about the criminal
complaints against you with the allegation of committing any smuggling act stated in the

Anti-Smuggling Law No. 5607.

There are countless benefits in taking the advantage of a long-standing knowledge and
experience of Karaca in terms of protection the rights of enterprises, relief of their damnification
and cost. Karaca has and gives the privilege of offering professional Customs Brokerage and
Foreign Trade Services to its customers by directing them right in all processes above.

2- Foreign Exchange Regulation Consultancy Services

The physical aspect of the issues related with foreign trade is regulated with foreign trade
regulations and customs regulations, and their monetary aspect is regulated with Foreign
Exchange Regulation. KARACA informs its customers in detail about the procedure to be applied
according to the way of payment of import and export operations under the International Foreign
Exchange regulations, all forms of payments to be used within the scope of Foreign Trade,
Determination, advantages and disadvantages of payment methods should be used in import
and export operations, Accredit ( L/C - Letter of Credit ) and the functioning of accredit, their
legal obligations and legislation continuously changing, and solves their problems related to
Foreign Exchange Regulations, and offers all kinds of consulting services to them with great
attention and care.
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3- Serbest Bolge Danismanligi Hizmetleri

Genel olarak serbest bolgeler; GUlkede gecerli ticari, mali ve iktisadi alanlara iliskin hukuki ve idari
dizenlemelerin uygulanmadigi veya kismen uygulandigi, sinai ve ticari faaliyetler icin daha genis
tesviklerin tanindigi ve fiziki olarak Ulkenin diger kisimlarindan ayrilan vyerler olarak
tanimlanabili. 3218 sayili Serbest Bolgeler Kanunu'nda serbest bodlgelerin kurulmasi ve
isletilmesindeki temel amaclar; ihracata yonelik yatirm ve Uretimi tesvik etmek, dogrudan
vabanci yatirimlart ve teknoloji girisini hizlandirmak, isletmeleri ihracata yonlendirmek ve
uluslararasi ticareti gelistirmek olarak siralanmistir. Bulunduklar Glke ekonomilerine sagladiklari
katkilarin yaninda, esnek ve cagdas idari yapilariyla dis ticarete yonelmek isteyen firmalara
modern ve gelismis bir yatirrm ortami saglayan serbest bdlgeler lojistik merkezler olarak
ulkemizde de uzun villardir yaygin bir sekilde kullanilmakta ve onemlerini artirmaktadirlar.

BlUtln bu stratejik 6nemine ve uzun yillardir yaygin uygulamalar olmasina ragmen Turkiye'deki
sirketlerin serbest bolgelerde kurulmus sirketlerle iliskilerinde veya serbest bolgedeki subenin
Turkiye'deki merkezle iliskilerinde bircok konuda uygulama birligi saglanamamistir. Bu
nedenlerle serbest bolge kanaliyla mal alan veya satan firmalarda riskli uygulamalar
gozlemlenmektedir.

Karaca Gumruk Musavirligi, mevcut yapl ve mevzuat hukimleri cercevesinde Serbest Bolgelerde
GUumruk Miusavirligi Saha Hizmetlerinin sorunsuz ve risksiz yurutulebilmesini saglamakta,
musterilerini serbest bdlgelerde uygulanan Serbest Bdlge Uygulamalari ile ilgili asagida belirtilen
noktalarda ayrintili bir sekilde bilgilendirmektedir.

Serbest Bolge Gumruk Uygulamalari,

Serbest Bélgeden Tilrkiye'ye Ithalat ve yasanan problemler,
Serbest Bolgelerde A.TR ve EUR.1 belge dizenlenmesi,
Serbest Bolgede Tahsil Edilen Fonlar,

Serbest Bolgede Depoculuk,

Serbest Bolgeden Transit Ticaret,

Serbest Bolge secimi icin fiyat ve diger giderlerin raporlanmasi,

Serbest Boélgelerin Avrupa Birligi ve bu bdélgelerden AB’ ye vyapilacak ihracatlar yoninden
degerlendirilmesi.

Hizmetlerimizin arasinda, Serbest Bolgelerde faaliyet gosteren firmalara verilen Gumruk Saha
Hizmetleri yaninda, bolgelerde faaliyet gostermek isteyen firmalarin projelerinin hazirlamasi,
I1gili Kurum ve Kuruluslara yonelik basvurularinin yapilmasi izin ve ruhsatlarin alinmasi, bolgede
firmanizin ve/veya subesinin kurulmasi ile ilgili butun prosedurler de yer almaktadir.

3- Free Zone Consultancy Services

Free zone can be defined as places in which the legal and administrative arrangements prevailing
in the country about commercial, financial and economic fields are not applied or partly applied,
more incentives are given for industrial and commercial activities, and places physically
separated from other parts of country generally. The main objectives of the establishment and
operating of free zones are listed in the Law Nr.3218 on Free Zones as promoting the export-
oriented investment and production, accelerating the entry of direct foreign investment and
technology, turning enterprises towards export and improving international trade. Free zones
that provides modern and improved investment environment to companies which want to turn
towards export as well as providing contributions to the economies of countries in which they are
located with their flexible and modern administrative structure are widely used as logistic centers
also in our country for many years increasing their importance.

Although they have all of these strategic importance and common practice for many years, a
practical cooperation hasn’t been provided in relations of companies in Turkey with the
companies established in free zones, and in many aspects of relations between the branch office
in free zone and the center office in Turkey. Therefore, risky applications are observed in
companies that buy and sell goods through free zone.

Karaca Customs Brokerage provides the execution of Customs Brokerage Services in Field
smooth and risk-free in free zone within the scope of existing structure and legislation provisions,
and informs its customers about the points specified below related to Free Zone Applications
applied in free zones in detail.

Free Zone Customs Enforcement,

Import from Free Zone to Turkey and the Problems experienced,

Preparation of A.TR and EUR.1 documents in Free Zones,

Funds Collected in Free Zone,

Warehousing in Free Zone,

Transit Trade for Free Zone,

Reporting of price and the other expenses for the selection of Free Zone,

Evaluation of Free Zones in terms of Exports to EU from European Union and those regions.

We also provide service in such procedures including preparation of projects of companies which
want to operate in Free Zones as well as Customs Field Services provided for companies which
already continues to operate in Free Zones, making applications and obtaining permits and
certificates in the name of the companies about the relevant Institutions and Organizations,
establishment of your company and / or a branch of your company in these zones.
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Gumruk Hizmetleri

Karaca Gumruk Mdusavirligi, asagida siralanan guimruk islem ve hizmetlerini her biri sahasinda
lider degerli musterilerine uzun villardir basariyla sunmaktadir.

Ithalat Islemleri,

Ihracat Islemleri,

Posta GUumrik Islemleri,

Transit Ticaret Islemleri,

Dahilde Isleme Islemleri,

Haricte Isleme Islemleri,

Gumrik Kontrola Altinda Isleme Rejimi,
Antrepo Islemleri,

Gecici Ithalat Islemleri,

Transit Rejimi Islemleri,

Serbest Bélge Islemleri,

Yeniden Ihracat Imha ve Gimriuge Terk Islemleri,
Gumrik Vergilerinden Muafiyet ve Istisna,
Tasfiye Edilecek Esyaya Iliskin Islemleri,
Geri Gelen Esya Islemleri,

Sinir Ticareti Islemleri.

Belge Takip ve Temin Islemleri

Karaca, Musterilerinin ithal / ihrac ettigi veya edecegi mallarla ilgili gumrik idarelerine ibrazi
zorunlu asagida siralanan belgeleri ilgili Kamu Kurum ve Kuruluslarindan takip ve temin eder.
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Customs Services

Karaca Customs Brokerage has continued to provide the following customs operations and
services to its leader and valuable customers for many years.

Import Operations,

Export Operations,

Postal Customs Operations,

Transit Trade Operations,

Inward Processing Operations,

Outward Processing Operations,

Regime of Processing Under Customs Control,
Warehouse Operations,

Temporary Import Operations,

Transit Procedure Operations,

Free Zone Operations,

Re-export, Disposal and Abandonment of Goods to Customs,
Customs Duty Exemption,

Liquidation Procedures,

Return Goods Operations,

Border Trade Operations.

Document Tracking and Procurement Services

Karaca follows up and provides the following documents and certificates that are obligatory to be
submitted to the relevant customs authorities about the goods which will be imported / exported
by the customers of Karaca from the relevant public institutions and organizations.
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Egitim Hizmetleri

Karaca, periyodik olarak duzenledigi GUumrik ve Dis Ticaret egitim etkinlikleriyle hem hizmet
sundugu sirketlerin ve c¢alisanlarinin hem de kendi calisanlarinin bilgi ve tecribelerinin
gelistirilmesine katki saglayacak calismalar yapar.

Bu egitimlerde katilimcilara icerik bakimindan zengin gimrik mevzuati ve uygulamalari ile ilgili
bilgiler, lojistik ve gumruk olaylarinda saha tecrubesi olan deneyimli profesyonellerden olusan
egitmenler tarafindan hem teorik hem de taktiksel anlamda verilir, yasanmis o6rnekler gosterilir,
gercek deneyimler anlatilir. Gerek Karaca’'ya 6zel gerek genel katilima acik egitimlerimize katilan
katilimcilardan gelen olumlu geribildirimler verdigimiz hizmetin dogrulugunu teyit etmekte,
bizleri musteri beklentilerinin otesine gegcme ve bir Gumruk Musavirlik firmasindan daha fazlasini
verme konusunda heyecanlandirmaktadir.

Asagida Karaca’'nin simdiye kadar dizenledigi Gumrik ve Dis Ticaret Egitim Programlarina ait
konu basliklarint bulabilirsiniz.

Dis Ticaret Yonetim Stratejileri Dis Ticarette Kullanilan Teslim Sekilleri
Ihracat Prosedurleri Dis Ticarette Kullanilan Odeme Yéntemler
Ithalat Prosedurleri Dis Tlcarette Lojistik ve Sigorta

GUumruk ve Uygulamalari Serbest Bolgeler

Lojistik Hizmetleri

Karaca GUmriuk Mdusavirligi , musterilerinin ihtiya¢c duydugu Lojistik Hizmetlerin timund, is
sureclerinin her asamasinda gelismis IT olanaklari ve bilgi birikimi sayesinde stratejik is ortaklari
ve Dbunyesindeki sirketleri vasitasiyla optimum maliyetlerle hizli ve guvenli bir sekilde
sunmaktadir.

Karaca, uluslararasi ve yurtici nakliye,depolama, dagitim ve gimrikleme gibi lojistik alt hizmet
gruplarinin tamaminda kendisinin ve is ortaklarinin uzmanlik ve kaynaklarini bir araya getirerek,
tek elden optimum cozimler saglamaktadir.

Kuresellesmenin etkisi ile birlikte ortaya cikan rekabet ve dis kaynak kullanimi ihtiyaci,
isletmeleri tedarik zincirinde daha profesyonel yontemler kullanmak durumunda
birakmaktadirr.Tam burada Lojistik hizmet saglayicilar,organizasyonun bir uzantisi olarak
kurumsal kaynaklarin kullanimini ve bilgi paylasimini en verimli sekilde
gerceklestirirler.Karaca,tedarik zinciri surecinde musterilerine profesyonel cozumler sunabilen , is
sureclerinin gelistiriimesine ve verimliligine katki saglayan, tim deger yaratan hizmetleri
stratejik is ortaklari ve bunyesindeki sirketleri vasitasiyla tek bir noktadan yonetilmesini
gerceklestirebilen bir sirket olarak tedarik zinciri yonetiminde kalite ve musteri odakl
vaklasimlariyla,sirdurilebilir KESINTISIZ HIZMET sunarak, misterilerine zaman kazandirir,

deger katar...

Training Services

Karaca organize some activities, works and studies for the development of knowledge and
experience of its own employees as well as employees of companies to which Karaca provides
service by Customs and Foreign Trade training activities organized by Karaca periodically.

Contentful information about customs regulations and practices is provided to participants by
professional instructors experienced in the field operations of logistic and customs in theoretical
and tactical sense in these trainings and experienced and real truelife examples are shown and
told. The positive feedbacks from participants of our trainings that are both open for everybody
and private to Karaca confirm the accuracy of our services and excite us to go beyond the
expectations of our customers and provide more services within the framework of a Customs

Brokerage Company.

You can see the topics of Customs and Foreign Trade Training Programs organized by Karaca so
far.

Foreign Trade Management Strategies Payment Methods Used in Foreign Trade
Export Procedures Delivery Methods in Foreign Trade
Import Procedures Logistics and Insurance in Foreign Trade
Customs and Practices Free Zones

Logistics Services

Karaca Customs Brokerage offers all logistics services which are needed by customers with
optimum costs, fast and safe through their advanced IT possibilities at every stage of business
processes and strategic business opportunities by their knowledge and by the companies which
are in their organization.

Karaca, provides optimum solutions from one source by gathering the sources and expertise of
their work partners and themselves in all logistics sub-service groups like international and
domestic transportation, storage, distribution and customs.

The Competition arising as a result of effect of the globalization and the need for outsourcing
have businesses use more professional methods in supply chain. At that point, providers of
logistics services carry out the use of corporate resources and information sharing in the most
efficient manner as an extension of their organization. As a company that can provide
professional solutions to customers in the supply chain process, and contribute to development
and efficiency of business process, and can realize the management of all value-added services
from a single point through its strategic business partners and companies within itself, Karaca
adds value to its customers, saves their times with its quality and customer-oriented approach in
supply chain management and by offering SUSTAINABLE, UNINTERRUPTED SERVICE...
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1-Interaktif Giimriik Sistemi Uygulama Hizmetleri
Dijital Arsiv

Dijital Arsiv Sistemi, kurum i¢inde olusan evrak hareketleri ve musterilerle yapilan is
cercevesinde olusan evrak trafiginin elektronik ortamda kayit altina alinmasini, is slrecinin
hizlandirilmasini, tikanan noktalarin belirlenmesini, tespit edilen bu tikanikliklarin asilimasini
saglayan ve bitin bunlarin yaninda evrak akis planlamasini yonlendiren modern yonetim bilgi
sistemidir.Bu sistem, bilgi-belge guvenligini arttirmasinin yani sira, hem kurumun hem de
musterilerin is yukinU azaltir ve is ylukU dengesini saglamaya yardimci olur, Is yapma strecini
hizlandiracagindan cift tarafli maliyetleri dusurdur.

Dijital arsivleme ile evraklara ulasim suresi minimuma iner, isgucud ve zamandan tasarruf
saglanir, evraklarin aslina ulasmaya gerek kalmaz ve belge yipranmalari onlenir. Bu sistem
ile,varligini bile unuttugunuz belgelerin gin i1sigina cikarilmasi ¢cok kisa bir sirede gerceklesir,
ayni belgeye ayni anda birden cok kisinin erisim imkani saglanarak, bilginin paylasimi ve
kurumsal verimlilik saglanir.Misterilerimiz,Karaca Dijital Arsiv Sistemi ile dijital ortama alinan
neticeye ulasmis gumruk islemlerine ait dis ticaret islemlerine, tum Gumruk dosyalari ve tum
gumrik evraklarina, degisik filtreleme secenekleriyle aninda ulasilabilmekte, boylelikle daha
gumruk evraklari ellerine ulasmadan kendilerine ait dosya ve evraklara ulasabilmektedirler.

Elektronik Beyanname Takip Sistemi

Kullandigimiz web tabanli Beyanname Takip Sistemi Uzerinde gimriklerdeki personelimizde
bulunan el bilgisayarlari ve cep telefonlari vasitasiyla musterilerimizin gumruk idarelerinde islem
goren beyanname durumlari ile ilgili bilgiler anlik kayit altina alinmakta , musterilerimize verilen
ozel sifre ve kullanici adlar ile internet ortaminda Beyanname Takip Sistemine erisim
saglanmakta ve ilgili taraflar tarafindan beyanname durumlarn anlik olarak takip
edilebilmektedir.Ayrica sistem Uzerinden mail yoluyla bilgilendirme yapilabildiginden belirlenen
saatlerde beyanname durumlari otomatik olarak raporlanabilmekte ve mail yoluyla musterilere
ulastirilabilmektedir.

Sistemler Arasi Entegrasyon

MUsterilerimizle aramizda sagladigimiz sistemler arasi entegrasyon ile dosyalama ve faturalama
sureclerinde hizli bir is akisi ve bilgilendirme saglanmakta otomatik beyanname olusturulmasina
ve finansal verilerin aktarimina yonelik entegrasyonlar yapilmaktadir.

Ozel Raporlama

Karaca'da gorevli Mlsteri Temsilcileri, ic operasyon departmani tarafindan hazirlanip gimruige
gonderilen beyannamelerin gumruklerdeki islem sureclerini takip eden Karaca Dis operasyon
yonetici ve elemanlariyla, gunun her aninda dijital ve bilgisayar ortaminda dosyalarin durumlari
hakkinda bilgi alisverisinde bulunurlar ve islemlerin her asamasinda musterilerine durum
raporlari gonderirler.

1-Interactive Customs System Application Services

Digital Archive

Digital Archive System is a modern management information system that enables the electronic
recording of document exchanges within the company and of the document traffic resulted from
the business carried on with the customers, the acceleration of the work process, the
determination of the blocked points, and the elimination of such points and in addition to all these
features that directs document flow planning. This system not only increases the safety of
information and documents, but also decreases the work load of both the company and the
customers and helps stabilizing the work load balance and decreases the mutual costs as it
fastens the work fulfillment process.

By using digital archiving system, the time for reaching to documents is decreased to minimum,
the saving of time and labor is provided, it is unnecessary to reach the originals of the documents
and the documents are prevented to get damaged. It takes a short time to find the documents
you even forgot through this system and information sharing and institutional efficiency are
provided by enabling more than one person to reach the same document at the same time.Our
customers can reach to the foreign trade transactions concerning the finalized customs
transactions which have been digitally recorded and to all customs files and documents with
different filtering options immediately via Karaca Digital Archive System, thus they can reach to
their files and documents before they receive the customs documents.

Electronic Declaration Monitoring System

Through the hand-held computers and cell phones that our staffs have, information about our
customers’ status of operations and declarations are instantly recorded on the web-based
Declaration Monitoring System that we use and customers have the opportunity of accessing to
Declaration Monitoring System online with their private passwords and usernames and
concerned parties becoming able to monitor the declaration status instantly. Also, as it is possible
to elucidate by e-mail on the system, declaration status can automatically be reported and
conveyed via e-mails.

Integration Between Systems

Fast workflow and informing in filing and billing processes are provided thanks to the integration
between the systems that we provide between our customers and us. Integrations are applied
through automatic declaration system and financial data transfer.

Special Reporting

Customer Representatives who are serving for Karaca, exchange information about the status of
files with the managers and staff of Karaca Foreign Operations who pursue the customs
procedures of declarations prepared and sent by the department of internal operation by using
digital and computing environment at every moment of the day and send information reports to
customers at every stage of proceedings.
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2-Kurye Hizmetleri

Karaca gumruk musavirligi icin zaman, gumrik islem ve hizmetlerinin en kisa strede ve hatasiz
olarak tamamlanmasini ifade eder. Bu bilin¢c ve bakis acisiyla, hizmette butinligin ve slratin
geregi olarak sirketimiz Karaca Gumriuk Mdusavirligi, bunyesindeki kurye departmanina ait
vavya,arabali,ve motor kuryeleriyle; isleme alinacak ithalat-ihracat dosyalarinin evraklarini
gumruk idarelerine, islemleri tamamlanmis ithalat-ihracat dosyalarinin evraklarini ve o dosyalara
ait hizmet faturalarini ise musterilerinin adreslerinize hizl bir sekilde ulastirir.

Kisaca evraklariniz , Karaca Gumruk Musavirligi binyesinde olusturulan kurye departmaninda
mevcut olan yaya, arabali ve motor kuryelerle hizli ve guvenli bir sekilde adreslerinden teslim
alinir ve adreslerine teslim edilir.

Karaca GUumruk Musavirligi binyesinde yer alan Kurye departmanina ait gezici araclarimiz, paket
koli gibi esyalarinizin, depolariniza veya talep ettiginiz baska bir adrese tesliminde de sizlere
hizmmet vermektedir. Bu hizmetler belirli limitler dahilinde Karaca Gumrik Musavirligi Hizmetleri
icerisinde sunulmaktadir.

3-Tercume Hizmetleri

Tum dillerde gimrik belgelerinizin tercimesi anlasmali oldugumuz kaliteyi, giveni ve hizli
calismayl prensip edinen, alaninda profesyonel yeminli tercumanlarla calisan tercume sirketleri
vasitasiyla yapilmaktadir.

Tercime Hizmeti verdigimiz bazi gimrik belgeleri asagida listelenmistir.

Ceki Listesi Analiz Raporu Analiz Sertifikasi

ATA Karnesi ATR Belgesi Beyan

Bitki Saglk Sertifikas CE Belgesi Diizeltme Yazisi

Ek Bildirim Dioksin Sertifikast Fatura Tercimesi Cevirisi
Gida Uretim Sertifikasi Ekspertiz Raporu Gumruk Beyannamesi
Hata Bilgidirim Yazisi GOzetim Belgesi Helal (Halal) Belgesi
ISO Belgesi Hayvan Sagligi Sertifikas Kalite Sertifikasl
ihracat Sertifikasi Icerik Ogeleri Sertifikasi Konsimento

Karantina Belgesi Koli Listesi Orjjnal Fatura
Manifesto Mensei Belgesi Saglik Sertifikasi
Paketleme Listes Proforma Fatura Uygunluk Sertifikasi
Serbest Satis Sertifikasi Tescil Belgesi

Veterinerlik Sertifikasi Uygunluk Beyani

2-Courier Services

Time means the completion of customs transactions and services without any faults and errors
as soon as possible for Karaca Customs Brokerage. With this awareness and perspective, Karaca
Customs Brokerage quickly delivers the files of import-export documents that will be put into
process to customs authorities and files of import-export documents of which formalities have
been completed, and service bills of those files to the addresses of customers with its walking,
car, and motorcycle couriers within its courier department by the force of integrity and speed in
Service.

In short, your files are received from the address and delivered to the address quickly and safely
with its walking, car, and motorcycle couriers of courier department established within the Karaca
Customs Brokerage.

Our mobile units that belong to the department of courier within Karaca Customs Brokerage
serves you in delivery of your belongings such as package, box to your storages or another
address that you have requested. These services are offered within certain limits in Karaca
Customs Brokerage Services.

3-Translation Services

Translations of your documents in all languages are made through translation companies which
take quality, reliability and speed as principles and have a team of professional sworn translators.

Some customs documents for which we provide translation services are listed in the following.

Packing List Analysis Report Analysis Certificate

ATA Carnet ATR Certificate Declaration
Phytosanitary Certificate CE Certificate Notification of Correction
Additional Notification Dioxin Certificate Translation of Invoices
Food Production Certificate Expertise Report Customs Declaration Form
Failure Notification Inspection Certificate Certificate of Halal

ISO Certificate Certificate of Animal Health Quality Certificate
Exportation Certificate Certificate of Ingredients Bill of Loading

Certificate of Pratique Package List Original Invoice

Manifest Certificate of Origin Health Certificate
Packaging List Pro forma Invoice Certificate of Compliance
Certificate of Free Sales Certificate of Incorporation

Veterinary Certificate Declaration of Conformity
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Musteri memnuniyeti odakli hizmet anlayisi ve surdirulebilir bluyime perspektifi dogrultusunda
faaliyetlerine devam eden Karaca Gumruk Mdusavirligi, kuruldugu ginden bugilne, icinde
bulundugu sektorin nabzini tutan uygulama ve hizmetleriyle, hizmet kalitesinde citayl hep daha
vukari ¢ikarirken her sektorden kurum ve kuruluslara hizmet vermeyi oOzellikle tercih etmis,
surekli guncellenen ve revize halinde olan Gumruk Mevzuat ve Dis Ticaret hukim ve
uygulamalari bakimindan her zaman guncel ve hakim kalabilmeyi basarmistir.

Mevcut musteri portfoyunde, bircok sektorde basariyla faaliyet gosteren devasa uretim
tesislerine sahip onemli sayida Ulusal ve Uluslararasi grup ve kuruluslarin yaninda hizla buyuyen
orta ve kucuk Olcekli firmalar da bulunan Karaca Gumrik Musavirligi, sektorde 6zellikle bluyuk
Olcekli ve urun gami cok cesitli olan kuruluslara hizmet verebilmek icin gerekli olan hareket
kabiliyeti, yetenek bilgi ve uretimin sektorel ihtiyaclarini karsilama tecrubesini bunyesinde
barindiran az sayida Gumruk Musavirligi sirketlerinden biridir.

Karaca Gumruk Mdusavirligi, portfoyindeki kuruluslarin hizmet almaktan huzur ve mutluluk
duydugu,sundugu “ Butik hizmet “"anlayisiyla fark ve deger yaratan, dis ticaret islemlerinin her
asamasinda bir Gumruik Misavirlik firmasindan daha fazlasini vaad eden,saygin,degerli ve lider
bir sirket olmayi ilke edinmis, bunu basarmis ve ozellikle buyuk olgekli yerli ve yabanci kurumsal
sirketlerin Profesyonel GUumruk Musavirligi Hizmeti arayisinda ilk tercih olmustur.

Karaca, her biri asagida belirtilen sektorlerde lider, saygin bir musteri portfoyline uzun yillardir
basariyla hizmetlerini sunmaya devam etmektedir.

Ambalaj Sanayi Sektéri, Elektrik,Elektronik ve Bilgisayar Sektéri, Endustriyel Uriinler Sektérq,
Enerji Sektorl, Ev Bakim,Kisisel Bakim ve Hobi Uriinleri Sektéri, Gida Sanayi Sektérl, Hazir
Giyim Sektorl, Ilac ve Kimya Sanayi Sektdrid, Insaat ve Yapl Malzemeleri Sanayi Sektord,
KomUnikasyon Urlnleri Sektorli, Maden-Metal Sanayi Sektéri, Ofis Urlnleri Sektdéri, Otomotiv
ve Otomotiv Yan Sanayi Sektérl, Perakendecilik Sektdri, Petrol ve Petrol Yan Sanayi Urlnleri
Sektdri, Plastik-Lastik Sanayi Sektorl, Reklam, Trafik Glvenligi ve Optik Urtinleri Sektori, Saghk
Urunleri Sektoru, Seramik Sanayi Sektoru, Tarim Sektord, Temizlik,Guzellik-Parfumeri-Kozmetik
ve Bakim Urilnleri Sektdérii, Tekstil ve Deri Sanayi Sektdri, Tibbi Alet ve Cihazlar Sektérd,
Ulastirma Urlnleri Sektérd.
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Karaca Customs Brokerage that continues its activities in accordance with the customer
satisfaction-focused sense of service and the perspective of sustainable growth, always raises the
level to a higher position in service quality thanks to its applications and services which feel the
pulse of its sector, especially preferred to serve all institutions and organizations from all sectors,
and has always managed to be stay up to date and remain dominant in terms of Custom
Legislation and Foreign trade terms and practices which are constantly being updated and
revised since its foundation.

Karaca Customs Brokerage that gives places to fast-growing small and medium-sized firms in its
existing portfolio besides a significant number of domestic and international groups and
organizations with massive production facilities that successfully operates in many sectors, is one
of a small number of Customs Brokerage companies having mobility, ability, knowledge required
to serve to the especially large-scale organizations and organizations with a wide variety of
production range in sector, and the experience to meet the sectoral needs of the production.

Karaca Customs Brokerage made a point of being a respected, valued and leading company of
which enterprises in portfolio make happy and peace to take service, which creates difference
and value with its sense of "Boutique Service”, promises more that a Custom Brokerage firm does
at every stage of trade, and succeeded in doing so and become the first choice in the Customs
Brokerage Service need of especially large-scale domestic and foreign institutional companies.

Karaca has continued to serve in each following sectors successfully to a leading, prestigious
customer portfolio for many years.

Packaging Industry Sector, Electrical, Electronics and Computer Industry, Industrial Goods
Sector, Energy Sector, Home Care, Personal Care and Hobby Products Sector, Food Industry
Sector, Clothing Industry Sector, Pharmaceutical and Chemical Industry Sector, Construction and
Building Materials Industry Sector, Communication Products Sector, Mining and Metal Industry
Sector, Office Products Sector, Automotive and Auto Parts Industry Sector, Retailing Sector,
Petroleum and Petroleum Products Sector Industry, Plastic-Rubber Manufacturing Sector,
Advertising, Traffic Safety and Optical Products Sector, Health Products Sector, Ceramic Industry
Sector, Agricultural Sector, Cleanliness, Beauty-perfumery-cosmetic and Maintenance Products
Industry, Textile and Leather Industry Sector, Medical Instrument and Equipment Sector,
Transportation Industry Sector.
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Karacalhh Olmak

Karaca'll olmak ; buyuk bir ailenin Gyesi olmak demektir. Bu ailenin bir uyesi olmak ise bir ¢ok
sorumlulugu da beraberinde getirir, dis gorinusunitze 6zen gostermek, calisma saatlerine uyum,
gorevinin getirdigi sorumluluklarin bilincinde hareket etmek, kosulsuz muisteri memnuniyeti
odakli yonetim anlayisini benimsemek ve uygulamak, is arkadaslari ile iyi diyalog kurmak,
dayanismanin onemini kavramak gibi.

Karaca'll olmak ; dinden bu gune degisimini kabul etmek, eksiklikleri tespit edip, 6nerilerde
bulunmak, Karaca'nin daha cok gelismesi ve buyimesi igin nelerin yapilabilirligi hakkinda kafa
vormak,musterilerine, birlikte calistigl yonetici ve is arkadaslarina deger vermektir.

Karaca'li olmak ; Karaca kdultirine ve degerlerine sahip olmak,dayanisma icinde olmak,
paylasmayi bilmek, gelisime ve yenilige acik olmaktir.

Karaca'li olmak ; her ginin sonunda bu gin g6revimi gerektigi gibi yaptim mi sorusunu
kendisine sormak ve olumlu cevap verebilme serefine erisebilmektir.

Karaca’'li olmak; basarili olmak demektir. Karaca’li olmak; AYRICALIKTIR...
Insan Kaynaklari Politikamiz

Turkiye'de sektdore adim attigi ginden beri gerceklestirdigi atilmlar yenilikler ve kalite anlayisi ile
surekli yukselen bir grafik cizen Karaca, bugun sektorun en iyi hizmet ureten en basaril firmalari
arasinda yer almaktadir. Sektordeki farkliligini acikca ortaya koyan Karaca 'da, bir firmanin
basarisinin, c¢alisanlarinin ve musterilerinin memnuniyetine bagl olduguna inanilir. Bu nedenle
musteri odakli yonetim anlayisini, ¢alisanlarint memnun edecek asgari sartlarda butunlestiren
Karaca 'nin en buyuk hedefi, ailenin tim ic ve dis bireylerinin tasidigi markadan gurur duymasini
saglamaktir.

KARACA Ailesi;

Isini severek calisan,

Kendini surekli gelistiren,

Insan iliskilerinde basarili,

Sorumluluk almaktan cekinmeyen ,

Cozum ureten, Zorluklar karsisinda yilmayan,

"HIZMETTE SINIR YOKTUR" ilkesine yirekten inanan, bireylerin olusturdugu, ayricalikli bir
kurumdur.
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Being with Karaca

Being with Karaca; means to be a member of a large family. Being a member of this family brings
a lot of responsibilities such as taking care of appearance, compliance with working hours, acting
with the responsibilities of duty, adopt and implement the unconditional customer satisfaction
focused on management approach, establishing a good dialogue with colleagues and
understanding the importance of solidarity.

Being with Karaca ; means accepting and adopting the change from past to today, detecting
deficiencies and providing advice, thinking hard about the things which can be done for the
development and growth of Karaca, giving value to customers, managers and colleagues who
works together for the success of Karaca

Being with Karaca ; means having a culture and value of Karaca, being in solidarity, sharing,
being open to development and innovation.

Being with Karaca; means asking the question that whether I did my duty as required today at
the end of each day and having the honor of positive response.

Being with Karaca; means being successful. Being with Karaca; is a privilege...
Human Resources Policy

Karaca that draws a steadily raising graph with progresses, innovations, and sense of quality, has
survived since the time when it started to operate in the sector and have a steady place among
the best service producing and the most successful companies, today. For Karaca, it is believed
that the success of a company is linked to the satisfaction of employees and customers.
Therefore, the primary objective of Karaca which integrates the customer-oriented management
approach at minimum conditions in order to satisfy employees, is to be certain in the issue that
all internal and external members of the family are proud of the brand.

KARACA Family is a privileged company formed by individuals who are wholeheartedly believers
of the principle of "SERVICE WITHOUT BORDERS" and who

Love their job,

Develop themselves continuously,
Successful in human relations,
Not afraid of taking responsibility,

Generate solutions, Stand up to difficulties.
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Musterilerinin tercih ve ihtiyaclarini goz onunde bulundurarak onlara etkin guvenilir ve hizli
cozumler ureten, profesyonel kadrosu, kurumsal ve teknolojik alt yapisiyla sektorun onde gelen
sirketleri arasinda yer alan Karaca, kosulsuz musteri memnuniyeti odakli servis ve hizmetleriyle

ozel kalite 6dill sahibi dederli sanayici musterileri tarafindan Tedarikci Kalite Oddlleri ile
odullendirilmistir

liEczacibas:

VitrA Tesvik Odiilii
2002

KARACA ULUSLARARASI TASIMACILIK ve GOMROKLEME LTD. §T1.

Eczacibayt Yap: Gerecleri Sanayi ve Ticarkt A S -Vitra Scramik grubunun tedaribgilerini :
degerlendirmesi somucunda, 2002 yili “TEDARIKCI TESVIK ODULU ™ ne laysk gorildinis. ' Isbirligimize yaptigh olumiu katholardan otun

Bagarilariniz kutlar , devamon dileriz. ~ KARACA ULUSLARARASI TASIMACILIK VE
GUMRUKLEME LTD. STi.

._ ..- N wﬁl m‘ dﬂ"h'm'“r“ r_:.!."n.rl:
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KRARACA ULUSLARARASI TASIMACILIK ve

GUMRUKLEME LTD, STi'ne

Kurulugumuzun ¢agdag kalite anlayisimn
gelismesine katkilannmzdan ve
basanilaninizdan dolay sizi kutlar,
Isbirligimizin devamm dileriz.
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Turkiye'nin o0zel kalite odullt en buyuk sanayi gruplarindan biri olan Eczacibasi Grubu
sirketlerinden Eczacibasi Yapi Urlnleri Gurubu- VitrA tarafindan 2002 Yilinda dizenlenen
tedarikci bulusma gini’nde hizmet dalinda “ 2002 Yili Tedarikci Kalite Odulia ” ile édillendirilen
Karaca, ayni basarisini yineleyerek bu kez Eczacibasi Grubu sirketlerinden Eczacibasi Ilac Sanayi
ve Ticaret A.S tarafindan 24.11.2006 tarihinde Hyatt Regency Istanbul otelinde diizenlenen EIS

6.Tedarik¢i Bulusma Gununde Hizmet dalinda ' 2006 vyili Tedarikg¢i kalite odula 7 ile
odullendirilmistir.

Basarilarini ve hizmet kalitesini gunumuzde de gelistirip surdurmekte olan Karaca’nin en onemli
hedefi, hizmet kalitesini etkileyen butun prosesleri, pazarin ekonomik ve teknolojik

gereksinimlerine uygun bir sekilde gerceklestirerek, kalite yarisinda surekli on siralarda yer
almaktir.

.......

-
iiiiiiiii
---------------

.....

L]
llllllllll
+++++

lllllllllllllllll
!!!!!
lllll

iiiiiiiiiiiiii

lllll
T

-------
lllllll
&

''''''
------

Lkl o
iiiiiiiiii
L

mEEE
R
&

Karaca that is one of the leading companies in the sector with its professional staff, institutional
and technological infrastructure and considers the preferences and needs of its customers and
provides them reliable and fast solutions, is awarded with Supplier Quality Awards by its dear

industrialist customers who have special awards due to its unconditional customer

satisfaction-focused service and employment.
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KARACA ULUSLARARASI TASIMACILIK ve GOMROKLEME LTD. $T1.
VitrA Tesvik Odiilii

2002 | Eczacsbagt Yaps Geregleri Sanayi ve Ticartt A.§-Vitra Seramik grubunun tedarikgilerini _
degerlendirmesi somucunda, 2002wl “TEDARIKCI TESVIK ODULU ‘ne laysk gorildins. ' Isbirligimize yapt olumiu katkolardan otu-

KARACA ULUSLARARASI Tﬂ$‘ﬂ|‘£“.-lﬁ Ve ] St | KARACA ULUSLARARAS| TASIMACILIK VE
GUMRUKLEME LTD. STi'ne GUMRUKLEME LTD. 5Ti.

hlnin_ F"‘iﬁﬂh"dh':h'i'filfﬂﬂﬂ!d#ﬁiﬂﬁuu dileriz
::'. ::C"."__" ;

Kurulusumuzun ¢agday kalite anlayrsimn
gelismesine katkilannmzdan ve
bagarilarimizdan dolay: sizi kutlar,
Ishirligimizin devamm dileriz.

Karaca that is awarded with “"Supplier Quality Award 2002" in branch of service on the Suppliers'
Meeting Day, organized by Eczacibasi Construction Products Group- VitrA of Eczacibasi Group
companies, one of the largest industrial groups with special quality award in Turkey, in 2002,
repeated the same success and this time awarded with “"Supplier Quality Award 2006” in branch
of service on 6th Suppliers' Meeting Day that was held at Hyatt Regency Istanbul Hotel by

Eczacibasi Pharmaceutical Industry and Trade Inc. of Eczacibasi Group companies on the date of
24.11.2006.

The most important objective of Karaca that continues to develop its achievements and quality
of service today, is to stay at the forefront of the race constantly in terms of quality by finalizing

all of the processes that affect the quality of service in accordance with the economic and
technological requirements of the market.
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Istanbul dahilinde ve Istanbul disindaki tim ofislerimizde mugsterilerimizle olan irtibatimiz,
hizmet kalitesinde ve yonetimde birlik ve butinligin saglanmasi amaciyla, ISTANBUL merkez

ofiste olusturdugumuz Mdusteri

saglanmaktadir.

Hizmetler:

Departmanimiz 444 8 572 (KRC) araciligi

e

Our communication with our customers for all the offices in and outside of Istanbul is held

through

our customer service department that we have established at Istanbul company

headquarters via contact number 444 8 572 ( KRC ) in order to maintain the unity and integrity

INn Management and

Merkez Ofis ( Head Office ) :
Telefon ( Telephone ) :

Q‘ E
e

Fax
E-Mail

Tekirdag

Avrupa Serbest Bolge
(European Free
Zone), Cerkezkoy,
Tekirdag ve Corlu
Havalimani (Airport)
GUmruk Maduarltga

( Directorate of
Customs )

Izmir

Izmir, Adnan Menderes,
Ege ve Izmir Serbest
Bélge(Aegean and Izmir
Free Zone ), Izmir TIR
Gumruk Maduarlaga

(Izmir TIR Directorate of

Customs)

quality of service.

+90 (0212) 452 70 00 PBX

Istanbul Avripa

AHL Kargo (AHL Cargo),
AHL Serbest Bolge(AHL
Free Zone ),Ambarli,
Halkali, Istanbul ve
Trakya Serbest Bolge
GUimriuk Muaduarltga
(Ambarli, Halkall,
[stanbul and Trakya
Free Zone Directorate of
Customs)

Bursa
Bursa,Mudanya ve
Gemlik GUmruk
Madarlagu
(Bursa,Mudanya
and Gemlik
Directorate of
Customs )

+90 (0212) 452 70 20 PBX
info@karacagumrukleme.com

Istanbul Anadolu

Haydarpasa, Erenkaoy,
Istanbul Deri Serbest Bdlge
(Haydarpasa, Erenkoy,
Istanbul Leather Free Zone),
Sabiha Gokcen GUmruk
Maduarlaga

(Sabiha Gokcen Directorate
of Customs )

Ankara

Ankara ve Esenboga
Gumriuk Madarltgu
(Ankara and

Esenboga Directorate
of Customs )

Mehmet Akif Cad. Kocasinan Is Merkezi No:26 Sirinevler - Bahcelievler/Istanbul

Kocaeli (Izmit)
Izmit,Derince,

Dilovasi ve Gebze
Gumriak Madarlaga
(Izmit,Derince,

Dilovasi and Gebze
Directorate of Customs)

Mersin
Mersin ve Mersin

Serbest Bolge
GUmrik Muaduarlaga

(Mersin and Mersin
Free Zone Directorate
of Customs )
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IKARACA

GUMRUK MUSAVIRLI

Merkez Ofis (Head Office): Mehmet Akif Cad. Kocasinan Is Merkezi A Blok
No:26 Sirinevler - Bahgelievler / Istanbul

Tel : +90 212 452 70 00 (Pbx) Fax : +90 212 452 70 20 E-Mall :
InNfo@karacagumrukleme.com

www.Karacagumrukleme.com



